Terms and Conditions

NUMBERS

*
Final numbers must be confirmed in writing 48 hours before the function. 

*
In the event of your numbers increasing or decreasing by more than 10% of the original figure, the hotel must be advised in writing no later than 09h00 seven calendar days prior to the date of the function.  

*
In the event of the venue being booked for a specific number of persons, this number may not be exceeded under any circumstances without prior written consent from The Bay Hotel.

BREAKDOWN


*
All equipment, décor or structures belonging to the customer or his/her suppliers and contractors must be removed directly after the function, unless otherwise agreed by the hotel. The Bay Hotel reserves the right to remove any such goods at its sole discretion without any liability in case of loss, theft or damage, resulting thereof.

*
All goods belonging to the customer or his/her suppliers and contractors that were stored with the consent of The Bay Hotel and are not removed from The Bay Hotel within seven days after the function, shall become the property of The Bay Hotel and The Bay Hotel may dispose thereof as it sees fit, without any liability resulting from this act.
DETAILS


*
All correspondence, changes and amendments of confirmation details between The Bay Hotel and the customer is to be directed in writing. 

*
Final confirmation of all details of the event must be made available to The Bay Hotel one calendar week prior to the proposed date of the function, in order to guarantee compliance and a successful event.

*
All correspondence generated by The Bay Hotel & the customer and disseminated to/by the customer via electronic media, shall be deemed computer generated documents and is valid without signature and is capable of varying this agreement provided that consensus is obtained.

*
Any information obtained in any brochure or catalogue (or which accompanies or forms part of any tender made by the hotel) which shall include prices, is subject to change and the hotel will not be bound to comply exactly herewith. The hotel shall not be liable for any inaccuracies in any brochures or information supplied by it, which the customer fails to verify with the hotel management. 

*
Advice, recommendation or opinions by representatives of the hotel are given and expressed in good faith and shall not constitute representation of any description, and shall not give rise to any claim against the hotel or such representatives
DAMAGES

*
The customer shall be liable for all damages to moveable and fixed hotel property, including stains and burns to carpets and linen, due to loss, theft or injury, raising directly or indirectly from the hire of the venue, by the customer, its employees, officials, guests, invitees or members of the public who attend the venue.

*
Neither the hotel nor its agents or employees shall be made responsible for any damage or loss which may be caused to any goods of the customer, its employees or invitees brought onto the premises for whatever reason, nor injury or loss of life to the customer or its employees, or invitees howsoever caused. The customer further indemnifies and holds harmless the hotel against any claim that may be made against the hotel by any third party relating to the provisions of this clause.
*
The customer is not entitled to affix, paint or attach any banners, signs or advertising media of any nature to the floor, walls, doors or partitions of the function room/s, without the prior written consent of The Bay Hotel.
SECURITY

*
The venue shall be used strictly for the purposes for which it has been booked and for no other purpose without the prior written consent of The Bay Hotel. 

*
The customer warrants that the function will not attract negative publicity of The Bay Hotel or in any way detract from its prestige and status as a premier hotel of Greater Cape Town.

*
The Bay Hotel reserves the right of admission to its premises and may have any persons removed in the event of unruly, defamatory, or distasteful behavior, or whatever other reason may constitute the said person to be damaging to the reputation of The Hotel as a premier establishment.

CANCELLATION

Should the function be cancelled or postponed:

1.
After signature of contract and within 60 calendar days prior to the date of the function, the full 


deposit amount will be retained to cover the cost of room rental. 

2.
Should the function be cancelled or postponed within 7 calendar days of the date of the function for a reason other than an inability of The Bay Hotel to provide the necessary facilities and services as set out herein, the estimated cost will become payable to The Bay Hotel to cover the cost of room rental and loss of potential income.

3.
Should your reservation be made within 60 calendar days prior to the start of the function, the function will be deemed confirmed upon signature of contract and all deposits and cancellation fees due as set out herein, will become payable to The Bay Hotel in the event of the function not happening.

4.
Should your function be cancelled in excess of 60 calendar days prior to the start of your function, any deposits made will be duly refunded.

The customer shall pay full cancellation fees in the event of the number of guests attending the function decreases and makes the final invoice of the event less than R30 000.

1. The date of the booking being postponed for longer than 3 months than the original booking

2. The booking being cancelled after the equipment and décor has been ordered.

Should the number of guests attending the function decreases and makes the final invoice of the

event less than R30 000, surcharges will then be charged.

The hotel reserves the right to cancel any bookings forthwith and without liability on its part in the event of any damage to, or the destruction of the allocated rooms, equipment or structures, as a result of fire, vis major, act of God, any shortage of labour and food supplies, strikes, lockouts and industrial unrest or any other causes beyond the control of the hotel which shall prevent it from performing its obligations in accordance with any booking. In these circumstances every effort will be made to accommodate the booking at another establishment, but cannot be guaranteed.

The hotel shall have the right to cancel this agreement by written notice to the customer in the event of the customer being placed under provisional liquidation, judicial management or sequestration or commits any act of insolvency as defined in the Insolvency Act.

CONFIRMATION

In order to secure your reservation, a deposit payment must be made including a signed contract (every page of this agreement).

BILLING

1.  All prices quoted

-  include VAT, unless otherwise specified. 

-  are current and subject to price changes according to fluctuations in the economy.  

-  all costs quoted exclude the cost of beverages and other extras pertaining to and incurred before,    

during or after the event at the hotel - this will be charged to the customer’s final invoice for payment.

2.  Please provide us of the full postal & computer address where all financial documents and correspondence will be forwarded to.

3.  Pre-payment invoice:

The full estimated balance (including estimated beverage consumption) of the function is required to be paid one calendar week prior to the function date.  An invoice shall be forwarded as soon as your choice of requirements and final numbers for your function has been finalized.  

4.  Final invoice:
Any balance outstanding must please be settled within seven calendar days of receipt of the final invoice which will be provided after the function date.  Any balance owed by The Bay shall be duly refunded.  

5.  Interest will be charged on payments made later than 14 days after the date of the final invoice calculated at The Bay Hotel’s bankers prime overdraft rate plus 3%.

6.  Original invoices will be forwarded via post and faxed through upon request. 

7.  Account bar details can only be made available the day after completion of your function. Please advise all relevant signatories at the function accordingly. 

8.  Please provide us with the name of the contact person for your event and the name of the person with the master signatory for your event.
BANKING DETAILS OF THE BAY HOTEL

BANK


Nedbank

BRANCH

Winelands

BRANCH CODE
149 821

ACCOUNT NUMBER
149 809 9416

ACCOUNT NAME
Village & Life (Pty) Ltd T/A The Bay Hotel 

Proof of all payment transactions must be faxed to us at 021 438 1325.

